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Stroke has a new indicator – the TONGUE 
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If a stroke is recognized and treated quickly (usually within 3 hours) the effects may 

be reversed. 

How do you recognize a stroke? 

S * Ask the individual to SMILE. 

T * Ask the person to  TALK  (SPEAK A SIMPLE SENTENCE ) 

A*  Ask the person to RAISE BOTH ARMS. 

T*  Ask the person to ‘stick’ out his or her TONGUE. If the tongue is 

‘crooked’, if it goes to one side or the other that is also an indication of a 

stroke. 

  

If he or she has trouble with ANY ONE of these tasks, call 911 immediately  (STAT is 

a medical term for IMMEDIATELY). 

When the ambulance arrives tell the Emergency team  the symptoms and request  they 

take the patient to an ER that has a stroke team on call! 

 

My doctor is retiring and no one wants to take me on as a 

patient. 

 

 

Many of our clients request help in finding a new primary care doctor.  We asked Oahu 

physicians if they accept new patients and found almost a third would not.  Even those who 

would accept were rejecting complicated or elderly patients.   



Reasons why patients are asking for new doctors comments include: 

 My doctor is retiring. 

 My doctor will likely retire before I die. 

 I have complicated medical problems and cannot find anyone who will accept me. 

 I like my doctor but am turning 65 and my physician is not taking new Medicare 

patients. 

 I just moved to Oahu and need to select a primary care physician. 

Many of our “go to” primary care physicians are no longer accepting new patients or 

limiting the insurances they accept.   In 2016, a comprehensive update was undertaken by 

Crown Care 

463 of the 479 active primary care practices in Oahu were contacted between 2/11/16 and 

8/26/16 and questioned about current acceptance of new patients. The remaining 16 MDs 

were unreachable despite numerous phone calls and messages. 

 145 (31%) of all primary care MDs sampled were no longer accepting any new 

patients regardless of insurance coverage. Of these, 7 would consider family 

and friends of existing patients and 15 would consider taking new patients at some 

point of time in the future. 

 246 (53%) of MDs were accepting most new patients including some Medicare. 

However, 17 of these stated they would only accept certain Medicare plans. 

 72 (16%) providers were still accepting new patients with non – Medicare 

insurance only. They limited their new patients to commercial insurers.  While most 

of these stated they would continue to follow their existing Medicare patients, 7 

stated they would not follow any Medicare patients at all even if they were in the 

practice. 

Our study found that finding a new primary care MD in Hawaii is becoming increasingly 

challenging.   Previous studies detailed physician shortages in Oahu including a critical 

need for more primary care physicians in Oahu. 

The greatest MD shortages are in Primary Care.  This is a national problem as well.  A 

2012 New York Times article by Dr. Pauline Chen described a survey showing only 2% of 

medical students were interested in selecting primary care as a career path.   Citing a 

study in the Journal of the American Medical Association, Dr Chen noted that 50% who 

initially chose primary care training changed their mind and switched to subspecialty 

training.    Why?  Primary Care doctors work longer hours for less pay and prestige.   Many 

primary care graduates are choosing to become “hospitalists” with the lure of regular hours 



 

without the burden of maintaining a practice and the associated bureaucratic chores… 

Compounding the shortage woes is an aging population of providers with the average age 

of 55 as compared to 51 on the US mainland. (Hawaii Health Workforce Summit 9/10/16).   

In 2015, there were 711 providers aged 65 years or older. As the provider population 

continues to age, limit their practices or retire, the shortage will likely increase. 

Selective Acceptance 

The trend to shift away from Medicare acceptance is of particular concern.  Several 

practices refused to accept any Medicare patients.  The elderly population of Hawaii is 

growing more rapidly than most US states.  2010 Census data showed a 140% increase 

(as compared to a 34% nationally).  By 2035, the older adult Hawaii population is projected 

to rise to 29.7% of the total.  Older patients have more medical problems and are also 

likely to have older primary care doctors.  As their MDs retire, they will join the new 

Medicare enrollees seeking primary care practitioners.  With a shortage of Primary Care 

providers, who will provide medical care to a growing elderly population? 

For MDs still accepting Medicare patients, our data shows selective acceptance.   54 

practices stated acceptance was conditional on the provider of Medicare and the most 

frequent denials were for Humana and United Health Care Medicare Advantage Plans.  

Providers cited administrative hurdles and delayed reimbursements by the insurers. 

Even providers who continue to accept Medicare grumbled about administrative burdens 

and low reimbursement rates.  The Federal government recently released a new plan for 

physician payments under Medicare requiring providers to meet additional requirements to 

be fully reimbursed for their work.   Physicians may be able to avoid the extra qualifying 

work by participating with Medicare Advantage plans as the Quality measurements will 

have been done for them by the insurance companies. 

In summary, Oahu is facing a growing deficit of primary care physicians. The most 

concerning aspect is the trend among providers to refuse all or certain Medicare plans.   

Desirable physicians have limited their Medicare slates and it is likely more will start to do 

so.   

Takeaway thoughts... 

 Is your current doctor likely to be in practice for your lifetime? 

Will your current physicians continue care if you change insurers or after you reach 65?  
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 Medicare, Employer and Long term Care Insurance Navigation 

 Patient Advocacy 

 Medical Bill Review 

 Estate Document Organization 

Contact us for more information about our New "Membership Plans" at 808-254-8088 

808.254.8088 /FAX 808.254.0488/ info@crownhi.com /44-317B Kaneohe Bay Drive, 

Kaneohe, HI 96744 
 

  

 


